










TUESDAY, MARCH 20, 2012
Specifi cations
In this session you will learn how to prepare appropriate vehicle speci� cations before making a purchase, 
and learn how critical this is to acquiring equipment suitable for the task while saving on operating and 
maintenance costs, including the factors that should be considered when preparing vehicle speci� cations and 
functional speci� cations. 

Preventive Maintenance
Everyone knows proper preventive maintenance practices and procedures for equipment managers are necessary if a 
company’s � eet is to be successful and pro� table. Many perceive preventive maintenance is simply the changing of � uids, 
� lters, and lubricating pivot points on a regular basis. � is session discusses how to create an e� ective � eet maintenance 
program.

Warranty and Performance Guarantees 
Discover how e� ective utilization methods of warranties, performance guarantees, funding options and physical damage and 
liability insurances can be applied as e� ective � nancial and operational risk management tools. 

Environmental – Dave Gorski, CEM
An understanding of environmental issues is critical to the future success of your company and its � eet. Learn how emissions, 
fuel, oil and other pollutants and hazardous waste must be managed to protect employees and the environment in an era of 
heavy government oversight.

Technology – Tom Remy
From the increased complexity in your diagnostic equipment to reliance on the Internet for timely and accurate information, 
technology is needed to provide a seamless inter¬face for managing fuel, maintenance, risk, outsourcing, and more.  � is 
session will assist you in identifying and e� ectively managing technology. 

Customer Service – Angel Sosa, CEM
� e drive to achieve the best service in the world is a constant goal among organizations. Discover how customer service can 
impact your � eet and how to create a great customer service program that will positively impact your company’s bottom line. 

Wednesday, March 21, 2012
CEM/EMS/CESP Exams
Certi� cation applications are due by February 29, 2012.

PROFESSIONAL DEVELOPMENT INSTITUTE:

HOTEL INFORMATION:
� e AEMP 2012 Management Conference will be held at 

the Doubletree Paradise Valley Resort in Scottsdale, AZ.  
Winner of the prestigious AAA Four Diamond Award, 
this resort o� ers luxury, and visually stunning Sonoran 
Desert views on 22 acres of lush, tropical paradise in 
Scottsdale, Arizona. 

Rooms are available at the Doubletree Paradise Valley 
Resort at the AEMP group rate of $189 per night. � e 
last day to register at the group rate is February 10th. 

You may make reservations directly with the resort by 

calling 480-947-5400. 
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Sponsored by our Strategic Al l iance Partners:

Registration Information:
Register at aemp.org in the online store found under the “Marketplace” tab

AEMP 30th Annual Management Conference:
Early Bird Registration (until January 18th ) pricing:$949 member/ $1,225 non-member
Regular Registration $1,049 member/ $1,325 non-member

Professional Development Institute (PDI):
Early Bird Registration (until January 18th ) pricing:$949 member/ $1,225 non-member
Regular Registration $1,049 member/ $1,325 non-member

:: Registration prices include the 17 hour institute only. To purchase the Career Equipment Fleet   
 Manager Manual (CEFM) and take a certi� cation exam, see additional costs below. 

:: � e PDI is encouraged for anyone interested in taking the EMS, CEM or CESP exam. Please    
 note an application to take the exam must be � lled out 30 days prior to testing.

Exam Pricing:
� e CEM exam is $340 member/ $545 non-member
� e CESP exam is exam is $340 member/ $545 non-member
� e EMS exam is $225 member/ $425 non-member 

817 Colorado Avenue, Suite 103, 
Glenwood Springs, CO 81601
aemp.org
970.384.0510

REGISTRATION INFORMATION:


